
City of Long Beach 

Department of Health & Human Services 

2525 Grand Avenue 

Long Beach, CA  90815 

(562) 570-4000 

www.longbeach.gov/health 

www.livewelllongbeach.org 

Department of Health & Human Services Office 

Loca�ons and Numbers 

Main Health and Human Services Facility 

 2525 Grand Avenue (90815) .........................  570-4000 

Central Neighborhood Center  

 1133 Rhea Avenue (90806)  .......................... 570-4402 

Center for Families and Youth 

 6335 Myrtle Avenue (90805) ......................... 570-3300 

Housing Authority 

 521 E. 4th Street (90802)............................... 570-6985 

Miller Family Health Educa�on Center 

 3820 Cherry Avenue (90807) ........................  570-7987 

Mul�-Service Center for the Homeless 

 1301 W. 12
th

 Street (90813) .........................  570-4500 

Public Health Informa�on Hotline .................... 570-4499 

West Neighborhood Center 

 2125 Santa Fe Avenue (90810) .....................  570-4472 

WIC Program Sites ............................................... 570-4242 

• Main Health:   2525 Grand Avenue 

• West WIC:   2125 Santa Fe Avenue  

• North WIC:   5166 Atlan�c Avenue  

• St. Mary WIC:   1043 Elm Avenue 

• Central WIC:    1133 Rhea Avenue 

  Updated 02/19/2016 

Services 

Improving the quality of life by promo�ng a 

safe and healthy community in which to live, 

work, and play. 



Long Beach Department of Health and Human Services   Visit us on the web at  www.longbeach.gov/health 

Program Services   Program Services   Program Services 

Administration 

Birth and Death Records Obtain a copy of a birth or death certificate, (for 
births/deaths occurring in Long Beach within the 
past year).  After 1-year records must be obtained 
from LA County at (562) 462-2137. 

(562) 570-4307 

City Health Officer Statutory responsibilities for public health in Long 
Beach including oversight of clinical services, 
communicable disease control, and promotion of 
public health goals. 

(562) 570-4047 

Executive Administration Administrative offices for the City of Long Beach 
Department of Health and Human Services. 
 

(562) 570-4014 

Communicable Disease Control 

Disease Surveillance Collects, analyzes, and disseminates local HIV and 
AIDS data to a broad audience. 
 

(562) 570-4213 

Epidemiology Identifies, prevents and controls communicable 
diseases; and conducts surveillance for various 
conditions. 
 

(562) 570-4302 

Emergency Preparedness 

Public Health Emergency Management Builds the capacity of Health Department Staff and 
the community to respond to a public health 
emergency, including natural disasters, disease 
outbreaks, and bioterrorism events. 

(562) 570-4344 

Environmental Health 

Community Noise Program Monitors compliance of the City's noise ordinance. 
(562) 570-4126 

Cottage Food Program Inspects and certifies the sale of specific low-risk 
food products produced in a private home. (562) 570-4129 

Food Trucks (Mobile Food) Program Inspects and issues permits to Mobile Food Prep 
Units (Hot Trucks) and Mobile Food Facilities (Ice 
Cream Trucks, Produce Trucks, and Carts). 

(562) 570-4129 

Hazardous Materials Program Performs routine and complaint-based inspections 
of hazardous materials sites, licensing hazardous 
waste generators and chemical handlers and 
provides emergency response for hazardous 
material related incidents. 
 

(562) 570-4131 

Public Swimming Pools & Spas Inspection Annual routine inspections of public swimming 
pools and spas and pool/spa plan check reviews 
relating to the installation of new poos/spas, and 
remodeling or re-plastering of existing pools/spas. 
 

(562) 570-4134 

Recreational Water Testing Program Weekly water sampling and testing of coastal 
beaches and recreational water areas. 
 

(562) 570-4134 

Restaurant Inspection Program Staff educate food employees on safe food 
handling and inspect food facilities for compliance 
with local and state food safety regulations. 
 

(562) 570-4076 

Special Event Permitting Temporary food permits for special events. 

(562) 570-4142 

Vector Control Program Treats and monitors sites known to breed insects 
that can transmit diseases harmful to humans. 
 

(562) 570-4132 

Maternal, Child and Family Health Services (continued) 

Maternal Child Health Access Provides complete health assessments for the 
early detecAon and prevenAon of disease and 
disabiliAes for low-income children and youth.  
 

(800) 832-2307 

Safe Sleep Program Works with parents and caregivers to prevent 
sudden infant death syndrome (SIDS). 
 

(562) 570-4372 

Women, Infants & Children (WIC) Program Educates families about healthy eating and active 
living.  Provides monthly food vouchers, nutrition 
education, breastfeeding support and referrals to 
health and social services. 

(562) 570-4242 

Medical Specialty Clinics 

Family Planning Provides counseling, pre-pregnancy health 
education, laboratory tests and contraceptive 
(birth control) methods.  Offers wellness exams 
for low-income men and women to ensure 
reproductive health and disease prevention. 
 

(562) 570-4315 

HIV Testing & Medical Care FREE Anonymous and confidential HIV testing 
services.  Provides medical services, health 
education, case management, treatment 
advocacy, support and direct linkage to outside 
services when needed. 
 

(562) 570-4315 

Immunizations (Adult & Child) Provides low-cost immunizations to the 
community to control the spread of disease. (562) 570-4315 

Sexual Health (STD Testing & Treatment) Offers comprehensive sexual health services 
including STD testing and treatment. (562) 570-4315 

Travel Immunizations Provides assessment, education, and 
immunizations to clients traveling to countries 
where immunizations are required or 
recommended. 
 

(562) 570-4315 

Tuberculosis (TB) Testing & Treatment Identifies, treats, and prevents the spread of TB 
disease in Long Beach. (562) 570-4315 

Public Health Laboratory   (562) 570-4077 

Services include Blood Lead Testing, Environmental and CPSC Lead Testing, Infectious Disease 
Testing, Water Testing, and Non-Diagnostic General Health Assessment Certification. 
 

Public Health Nursing 

Nurse-Family Partnership An evidence-based model that uses Public Health 
Nurses to improve pregnancy outcomes and 
maternal and child health through home 
visitation and intensive case management. 
 

(562) 570-4272 

Public Health Field Nursing Home visitation serviced to provide case 
management and education related to the health 
and psychosocial needs of families of all ages. 
 

(562) 570-4272 

Senior Links Assists in linking seniors with referrals to services 
such as personal and home care, meal delivery, 
transportaAon, fall prevenAon educaAon, and 
other resources designed to improve or maintain 
the health and safety of seniors.  Provides short-
term case management.  
 

(562) 570-3555 

Healthy Living 

Diabetes Prevention & Management Provides diabetes education and support courses to 
improve the health of individuals living with 
diabetes, prediabetes, and their family members. 
 

(562) 570-7941 

Healthy Active Long Beach Nutrition education and chronic disease prevention 
program. (562) 570-4292 

Medi-Cal/Health Access Assists residents with access to health care. 

(562) 570-7979 

Tobacco Education Program Works to reduce tobacco use and exposure to 
secondhand smoke.  Educates businesses and the 
general public about tobacco control regulations. 
 

(562) 570-7950 

Housing & Homeless Services 

Homeless Services Administration Lead agency for the Long Beach Continuum of Care, 
representing collaboration and coordination among 
local community, regional and federal agencies to 
provide supportive services and housing stability. 

(562) 570-4011 

Homeless Services Street Outreach Through regular outreach efforts across the City, 
Outreach Workers engage individuals to assess 
needs, link people with appropriate services, and 
help individuals attain permanent housing.  
 

(562) 570-4550 

Long Beach Housing Authority Provides an opportunity for income-eligible families 
and economically disadvantaged populations such 
as the homeless, those living with HIV/AIDS, persons 
with disabilities and homeless U.S. Veterans to 
receive rental assistance. 

(562) 570-6985 

Multi-Service Center for the Homeless Provides coordinated entry to the system of care to 
address both at risk and homeless individuals and 
families in Long Beach.  

(562) 570-4500 

Maternal, Child and Family Health Services 

Black Infant Health Program Offers culturally relevant education and social 
support to address disparities in maternal and birth 
outcomes for African American women. 

(562) 570-4323 

Breastfeeding Support & Education Improving the health and wellbeing of infants and 
families through education, outreach, and advocacy 
to promote and support breastfeeding. 

(562) 570-7910 

Center for Families and Youth Provides programs to improve family wellness, 
prevent child maltreatment, reduce out-of-home 
placements, increase self-sufficiency, and improve 
physical and mental health. 

(562) 570-3300 

Child Health Disability Prevention Ensures health assessments including the detection, 
prevention, and access to care for low-income 
children with compromised developmental health 
and disability concerns. 

(562) 570-7940 

Child Passenger Safety program Car seat safety education and inspections. 

(562) 570-4417 

Childhood Lead Poisoning Prevention Aims to control and prevent housing and 
environmental conditions that can result in 
childhood lead poisoning. 

(562) 570-7986 


